SimpleCertifiedMail.com How to Check the Status of Mail Pieces You Have Sent

SimpleCertifiedMail.com

After logging into your

account, go to the Reports
tab and select Delivery
Information Report
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The Delivery Information
Report provides several
search options.

In this example, we have
entered a Date Created
Between range.

When you’re ready, click
the search button.

Recipient Name
Sender Name
Tracking Number
Reference

© Date Created between

Date Received between

Ten Day Report

Undelivered Report
Company Name

(*=wildcard)

(*=wildcard)

04/01/2025 &

and

05/10/2028] [

and

List all documents created within the last 10 days that have not been delivered

List all undelivered documents

Recipient Name: Entering an asterisk (*) results in
all deliveries being shown, sorted by date. The name
must be entered exactly the way the label was created.
Example: John D. Doe

Sender Name: Entering an asterisk () results in all
deliveries being shown, sorted by Sender and Date. The
name must be entered exactly the way the label was
created. Example: John D. Doe.

Tracking Number: Enter the multi-digit number
below the Postal bar code on your mailing label. Also
called the USPS Item Number on the View Delivery
Screen.

Reference: Enter the reference number or other data
included in this field when label was prepared.




The resulting screen contains all
the details on the mail pieces
created during the chosen
timeframe.

A green dot indicates that
the item has been delivered

A yellow dot shows the item
is in transit

A RED dot indicates delivery
was not successful, and the
item was returned.

Delivery Information Report
Click here for assistance

Group Originator Recipient USPS Item Number Created Advance Mail Date Last Status Options
Boston John Kelly Jim Roberts 9436000208551109457706 4/10/2025 4/10/2025 4/15/2025
- Office Mason Street Bank Accepted (4/10/2025 4:52:00 PM) Delivered, Left : 2
Details Vit TRl View Signature
New York David Jones Internal Revenue 9407136208551276032281 4/14/2025 4/14/2025 4/21/2025
. Office Service Center Ref#: Q1 Estimated IRS Tax Accepted (4/14/2025 10:52:00 PM) Delivered, Picked
Details Up at Postal View Delivery
Facility
O New York David Jones Linda Rosen 9407136208551274542058 5/03/2025 5/03/2025 5/04/2025
Office Ref#: Lease draft REFUND
Details
. Tampa Janet Williams  Jonathan Segal 940713620855127542857 5/07/2025 5/07/2025 5/10/2025
g Office JS Construction Undeliverable as Addressed
Details
O Boston John Kelly State State 00040208551025657760850 5/04/2025 5/20/2025 5/20/2025
g Office Condo Association Regquest Refund
Details




If you click Details on any item, a window appears
that shows all the information for that mail piece.

* The date it was sent.
* The tracking number.
e The date it was delivered.

Click the View PDF links to view and download

PDFs for:

* Proof of Acceptance Electronic

* Proof of Delivery Electronic

* Return Receipt Electronic (with recipient’s
signature)

Note that all delivery information, including these
downloadable PDF file, are stored in your account
for 10 years.

Tracking Search Details

O Status: Delivered

Recipient Name:
Company:

Address:

Date Sent:

Delivery Date:
Tracking Number:
Signed For By:
Delivery Information:
Proof Of Acceptance:

Proof Of Delivery:

NYS Estimated Income Tax

PO Box 4122
Binghamton, NY 13092

10/14/2024 1:07:13 PM

10/21/2024 12:39:00 PM

9407136208551152974063

View PDF

View PDF

View PDF

e |




Here are examples of the Electronic Proof of Acceptance, Proof of Delivery and Return Receipt Electronic

™ UNITED STATES
POSTAL SERVICE .

Proof of Acceptance
(Electronic)

Date: 7/28/2025

Client Name:

Certified item number 9407136208551152974063, addressed to NYS
Estimated Income Tax

USPS picked up item-October 15, 2024, 4:54 pm, NAPLES, FL 34102

The item number, time, date, city, state, and zip code is a true extract of
information provided by the United States Postal Service to
SimpleCertifiedMail.com.

NYS Estimatod Income Tax
PO Bx 4122

Binghamion, NY 13002
Group Name: Naples FL

The above information is for the sole use of SimpleCemﬁedMachom
clients and represents information provided by the United States Postal
Service.

Proof of Acceptance Electronic

UNITED STATES
POSTAL SERVICE .

Proof of Delivery
(Electronic)

Date: 7/28/2025
Client Name:

Certified item number 9407136208551152974063, addressed to NYS
Estimated Income Tax was designated Delivered, Individual Picked Up
at Postal Facility at 12:39 PM on October 21, 2024,

The item number, time, date, city, state, and zip code is a true extract of
information provided by the United States Postal Service to
SimpleCertifiedMail.com.

NYS Ezt
PO Box 41
Binghamion, NY 13002

The above information is for the sole use of SimpleCertifiedMail.com
clients and represents information provided by the United States Postal
Service.

Proof of Delivery Electronic

UNITEDSTATES
POSTAL SERUCE

July 24, 2024

Dear Simple Certified:

The following is in response to your request for proof of delivery on your item with the tracking number:
9414 8362 0855 1528 5251 95

ltem Details

Status: Delivered, Left with Individual
Status Date / Time: July 24, 2024, 11:51 am
Location: NAPLES, FL 34112

Postal Product: First-Class Mail”

Extra Services: Certified Mail™

Return Receipt Electronic
Recipient Name: PETER NEWMARK

Recipient Signature

Signature of Recipient:

Address of Recipient: T_-——

Mote: Seanned image may refiect & different destination address due to Inlended Reciplent's delivery instructions on file.

Thank you for selecting the United States Postal Service® for your mailing needs. If you require additional
assistance, please contact your local Post Office™ or a Postal representative at 1-800-222-1811.

Sinceraly,

United States Pestal Service”
475 L'Enfant Plaza SW
‘Washington, D.C. 20260-0004

Patar Newmark
3388 Putney Court

Agk 5308

Nagles, FL 34112

Reterence #: Test from SCM soltware

Return Receipt Electronic




The Advance Mail Date column shows you the
electronic Proof of Acceptance PDF.

The Last Status Column shows the date and
delivery status of each mail piece.

If you see “Request Refund” in the options column,
it means the mail piece has not yet been mailed
and accepted by the Postal Service, so the postage
cost can be refunded back to your account.

This option is handy if you created a label by
mistake, or you’ve decided not to send the mail
piece. After processing, pieces that received a
Refund are noted in the Last Status column.

Another great feature is the ability to print multiple
signature PDFs simultaneously.

If the Option column displays View Signature , click
the check box next to each item. Then click “Print
Selected Signatures”. The system combines all
selected signature files into a single PDF file that
you can save, print or forward, as needed.

Delivery Information Report
Click here for assistance

Originator

Recipient

USPS Item Number

Created

Advance Mail Date

Last Status Options

Boston John Kelly Jim Roberts 9436000208551109457706 4/10/2025 4/10/2025 4/15/2025
Detail Office Mason Street Bank Accepted (4/10/2025 4:52:00 PM Delivered, Left o
=2als with Individual Lew slanaiie
New York  David Jones Internal Revenue 9407136208551276032281 4/14/2025 4/14/2025 4/21/2025
. Office Service Center Ref#: Q1 Estimated IRS Tax Accepted (4/14/2025 10:52:00 PM) Delivered, Picked
Details Up at Postal View Delivery
Facility
O New York David Jones Linda Rosen 9407136208551274542058 5/03/2025 5/03/2025 5/04/2025
Office Ref#: Lease draft REFUND
Details
. Tampa Janet Williams ~ Jonathan Segal 940713620855127542857 5/07/2025 5/07/2025 5/10/2025
. Office JS Construction Undeliverable as Addressed
Details
O Boston John Kelly State State 00040208551025657760850 5/04/2025 5/20/2025 5/20/2025
. Office Condo Association Request Refund
Details

That’s it. You now have an overview of how to check the status of every Certified Mail piece you send.
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