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Web-Based Platform

Ideal for sending Certified Mail® from the office and home. There’s no software to install, no need for a
postage meter, no old-fashioned USPS forms, no need to visit the Post Office and no recurring monthly
fees. All you need is internet access and a printer.

CREATE COVERSHEETS & LABELS BATCH PROCESSING REPORTS MANAGEMENT ORDER ENVELOPES/LABELS olomebadk
Ands

Create Coversheets & Labels
[S] Step 1: Originator

Group NewYork Oftic
Line 1 | Andirew Jones
Lne2 Sterling Manogerment
Address 230 Pork Ave
Address2 Suite 2300

City oo York
| vorify that tho page count of weight ls
accurote

State MY | G2chor abbes)
Zip 1007 | Pusd
Prone Send Emall Nolification of Delivery
POD Recipient List Enter Emal
* it your ocrual mailing address ks differen
thanabove, select “Add Aernate Address™ @ sovelobel information as defoul sermng
Acd ARernote ASIow

CREATE COVERSHEET

PREVIEW COVERSHEET

® Software interface includes tips ® Generally accessed using ® Can be integrated with other web
on each page. Google Chrome, Microsoft Edge applications via REST APIs.
or Apple Safari browsers.

Works Across the Enterprise

The Administrator can assign users to specific Groups and has full visibility of the activity of the groups
and the users within them. In the example below, regional offices are set up as separate Groups.

© 2026 SimpleCertifiedMail.com www.SimpleCertifiedMail.com - 888-462-1750
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Group Administration

Address 1 Address 2 State Zip
Edit Boston Office 120 High St Ste 300 Boston MA 02110
Edit Brookiyn Office 50 Nicholson Ave United States  Brooklyn ~ NY 11214
Edit Cary Office 111 Commonwealth Ct  Ste 103 Cary NG 27511
Edit Pitsburgh Office 250 Steelers Pkwy 5th floor Pittsburgh  PA 15250
Edit g:::" Production 5519 whitmey Ave Ste: 3A Hamden  CT 06518
Edit Greenwich Office 4G ich Office Park _3rd floor Greenwich CT 06831

The User Administration Screen enables the administrator to

set the rights of each individual user. Users generally have

individual passwords.

User Administration

Email Address

Edit Roger Atman tering.com
Edit David Jones djones@stering.com
Edit Rebecca Cambell recambeli@stering.com
Edit Chris Eklor reklor@stering.com
Edit Peggy Garrity om

Easy to Create Cover Sheets & Labels

Also for First-Class and Priority Mail®

© 2026 SimpleCertifiedMail.com
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Create Cover Sheets & Labels ® Select Mail Type: Certified Mail, Priority Mail, First-Class
[} Step 1: Originator Address book... W Step 3: Mailpiece Information .
- ; i Mail and Ground Advantage.
Group | Corporate Office v fing Servico [ Cortiiedwith RRE |
Line1 David Jones Restricted Delivery
ez Sonbgreongrem ] [T T S— ® Create Certified Mail one at a time or via a Batch Process.
Adrem 20 Poxican, ropertype [Plmpaper ]
Address2 Suite 2300 Number of Pages  1-5 v
o 8 v o ® Built-in Address Validation ensures the address is valid
L — POv————, before you mail. Adds ZIP+4 for improved delivery.
PoDrcinist e —
* I your actual mailing address s different . . . . .
T el RS i ey ® Built-in Address Book and multi-office capability.
5 i S ® Add Reference and Cost Codes as needed. An
— Inha/numeric ID cod s be orinted on th
PR —— alpha/numeric ID code can also be printed on the cover
Address 801 Laurel Oak Dr p p
o sheet or label.
e
State FL (2char abbrev.)
> EEM ) ® Restricted Delivery is an option, and you can set a future
= mailing date.
concose ® Send in our USPS-approved window envelopes, your own
Lo e envelope, or USPS Priority Mail envelopes.
usps.com or check bypass address validation.
— ® The Queue features enable you to prepare cover sheets or

labels, but not print them until hours or days later.

Easy to Print Cover Sheets and Labels

You print cover sheets on standard 8.5" x 11" paper, then

P——
= sl

fold and tuck the cover sheet inside a window envelope
with your letter. We provide the #10, 6"x9" and 9" x 12"
window envelopes at no extra charge.

USPS CERTIFIED MAIL

—Y

For larger mail pieces such as Priority Mail® boxes and

Tyvek envelopes we provide Certified Mail® labels in
sheet label format for standard printers. (There is a
charge for these labels.)

Once the address information has been entered and
mail services chosen, SCM displays the complete
mailing image before printing. The Certified Mail image
contains all elements required to mail and track your
letter, including electronic postage that eliminates the
postage meter or a trip to the Post Office.

© 2026 SimpleCertifiedMail.com www.SimpleCertifiedMail.com - 888-462-1750
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Easy to Send Hundreds or Thousands

® Batch Processing prints Certified Mail® and First-Class® mail

cover sheets and labels direct from addresses in Microsoft
Excel or CSV files. It makes preparation of dozens, hundreds
or thousands of mail pieces fast and easy.

® For each batch, SCM generates a PDF containing all the
Certified or First-Class Mail cover sheets or labels needed for
the mailing.

Receive the Proof of Acceptance
Without Visiting the Post Office

An Electronic Proof of Acceptance PDF posts to your account, for

every mail piece, within hours of the Certified Mail receiving its first S
outbound scan at a USPS facility. This eliminates the need for PS Pt s

3800 Forms, Scan Forms, Manifests, Firm Books and trips to the Post s o

Office. Just drop your mail in the mailbox or leave it for your Mail ;;;:Q::;me
Carrier to pick up. gt 5o ity 102575 S

The item number, time, date, ciy, state, and zip code s a true extract of

‘SimpleCertifiedMal.com.

The Electronic Proof of Acceptance has been deemed by the Internal
Revenue Service (IRS) to satisfy TITLE 26, Subtitle F, Chapter 77, T

| G o s U

Sec. 7502 of the US Treasury Code with “Timely mailing treated as

timely filing and paying.”

The PDF files include the Recipient’s name, address, Reference
Number, Item ID, and other information, all to make it easy to match
the Proof of Acceptance to your internal workflow.

© 2026 SimpleCertifiedMail.com www.SimpleCertifiedMail.com - 888-462-1750
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Check Mailing Status with
the Online Dashboard

The Delivery Information Report displays the Group, Originator, Recipient, USPS Item Number, Date

Created, Date Mailed (with a hot link to the Proof of Acceptance PDF), and Last Status from the USPS (no

more than six hours old). “View Signature” appears for pieces sent Certified with Return Receipt

(Electronic), and “View Delivery” for standard Certified Mail without signature. You can download and print

a single form or a full batch.

Delivery Information Report

Click here for assistance

Group Originator

Boston  John Kelly
Office

Raciplent

Jim Robests
Mason Street Bank

USPS ltem Number

9436000208551109457706

4/10/2025

Advance Mail Date

4/1012025
Accepled (4/10/2026
4.5200 PM)

4/15/2025

Delverad, Laft
with

Mew York David Jones
Office

Intemal Revenue

Sarvice Cantar

9407136208551276032281
Ref#: Q1 Estimated IRS Tax

4/14/2025

4/14/2025

Agcepted (4/14/2025
10:52:00 PM

42172025

Deliverad,
Picked Up at

Postal Facility

New York David Jones
Offica

Linda Rosen

9407136208551274542058
Ref#: Lease draft

5/03/2025

5/03/2025

5/04/2025

REFUND

Tampa  Janet Wiliams

jig Office

Jonathan Segal
J8 Construction

5/07/2025

5/07i2025

5/10/2025
Undelverable as Addressed

Boston  John Kelly
Office

State State
Cando Assaciation

00040208551025657 760850

§/04/2025

5/20/2025

512072025 Recioet

New York David Jones

Office

Intemal Revenue

Sarvice Center

9407 136208551276032281
Raf#: Q1 Estimated IRS Tax

4/14/2025

4/14/2025

Accepied (4/14/2025
10:52:00 PM;

4/21/2025
Defvered,
Plicked Up at
Postal Facility

New York David Jones
Office

Linda Rosen

9407136208551274542058
Rel#: Lease draft

5i03/2025

5/03/2025

510472025
REFUND

Tampa  Janet Wiliams

i Office

Jonathan Segal

JS Construction

940713620855127542857

5/07/2025

5/0712025

5/10/2025
Undelverable as Addressed

Boston  John Kelly
Office

State State
Condo Assaciation

00040208551025657760850

5/04/2025

5/2012025

5/2072025 Reauest

Befund

Receive the Return Receipt

© 2026 SimpleCertifiedMail.com

www.SimpleCertifiedMail.com -

888-462-1750
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Electronic Within Hours of Delivery

If you choose to receive the signature from the Recipient, the usps®

Return Receipt Electronic is posted to your account within hours of i
delivery. No more waiting days for Green Cards to be returned, then ™

filing them for years.

The Return Receipt Electronic is accepted by State and Federal Courts

‘SimpleCertfiedMail.com.

nationwide, and the IRS, as the legal equivalent to the Green Card. Any
copy of an Electronic Return Receipt is deemed an “original” — a great
advantage versus Green Cards, which are only accepted in their

original format. L

If you don’t require a signed Return Receipt, the system posts a Proof
of Delivery Electronic without signature. You receive a minimum of the
Proof of Acceptance (Electronic) and Proof of Delivery (Electronic) for
every mail piece.

Easy Tracking and
Management of USPS Costs

With postage integrated into the service, you have the data to measure and manage your Certified Mail
expenses and to sort mailing expenses by client names and IDs, making it easier to seek reimbursement.
In addition, Certified Mail pieces that are created but not mailed within 8 days are automatically refunded
to your account.

© 2026 SimpleCertifiedMail.com www.SimpleCertifiedMail.com - 888-462-1750
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Company Date Date

Oniginato State  Zj Ay - USPS Hem Number
o Name = s Created Mailed i il
Cartified
Carporate Andrew Charles SCM Dealivered, Left with
CARY NC 27511 6/24/2018  6/24/2019  Acceplance  with 9414810699945041723098  6/27/2019 A3 5710
Headquarters Newmark Crutchfield Company Individisal
RR(E)
Certified Delivered, Front
Carporate Andrew Catherine NEW
NY 10065 6/24/2019  6/24/2019  Acce with 8414810609945041724070  B/26/2019 Desk/R tionMail  $7.11
Headquarters  Newmark  Newmark YORK ik PRI
RRIE) Room
Corporate Andrew Brian ge
Headquarters.  Newmark  Schuller i ProductionReport.xls - C... Q
Corporate Andiww. Brian ! Home Insert Draw  Page Layout Formulas Data  Review View # Share  [J Comments
Headquarters  Mewmark  Schuller ()
q r=n . — 0 [l conditicnal Formatting v
|:| v v ——rriit (o) v @ v v
b [E v @ Format as Table
Comorate Andraw. - Jamas Paste o Fant Alignment Mumber Cells Editing Ideas
Headquarters  Newmark  Ullmann = [i7 Cell Styles v
| 'y
Corporate Andrew Don Al v fx Group i
Headquarters MNewmark  Lutkus A E G
1 Originator Recipient Name | Com) Name Ci Date Created | Date Mailed Mail
Corporate Andrew  Brian D 7 Corporate Headquarters Andrew Newmark Charles Crutchfield  SCM Company 27511 6/24/2019 6/24/2019 Certified |
Headguarters  Newmark  Schuller N 3 Corporate Headquarters Andrew Newmark Catherine Newmark NEW YORK NY 10065  6/24/2019 6/ 24/2019 Acceptance  Certified |
4 Corporate Headquarters Andrew Newmark  Brian Schuller Diggital Mettie RALEIGH NC 7615 6/24/2019 6/24/2019 Certified |
5 Corporate Headquarters Andrew Newmark  Brian Schuller Digital Mettie RALEIGH NC 27615 6/2472019 6 24/ 2019 Acceptance  Certified
Corporate Andrew Brian 0 & Corporate Headguarters Andrew Newmark  lames Ullmann MNEW YORK NY 10280  6/2472019 624/ 2019 Acceptance  Certified
Headquarters Newmark  Schuller N 7 Corporate Headquarters Andrew Newmark Don Lutkus BOSTON MA 02132 6/24/2019 6242019 Acceptance  Certified
8 Corporate Headquarters Andrew Newmark Brian Schuller Digital Mettle RALEIGH NC 27615  6/26/2019 6/26/2019 Acceptance  Certified v
3 Production Report +
Corporate Andraw Keith 3
Headquarters Newmark Pickholz  If ] - cm— + 100%
I

[T XL!

APIls Enable Easy Integration

with Other Applications

® C(Clients use our REST APIs to automate requests for
Certified Mail cover sheets and labels, delivery information,
Proof of Acceptance, Proof of Delivery, and Return Receipt
(Electronic), as well as their costs — integrating all these
key services and data within their own applications.

For example, insurance companies use our API to
automate requests for Certified Mail cover sheets from
within their own software, then automatically pull tracking,
delivery, production and cost data from SCM. Combined
with the original correspondence into client records, this
greatly improves compliance, reduces risk and saves
internal costs.

© 2026 SimpleCertifiedMail.com

The Simple Certified Mail Developer
Portal is the centralized resource for
Partners and Clients to integrate
their own software solutions with
SCM services through our web-
services APls.

A simulator to assist you inworking with the API
using just your web browser.

All methods clea ibed along with sample
inputs and responses.

www.SimpleCertifiedMail.com - 888-462-1750
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Easy to Manage Account Balances

Payments are made through Credlt Cards or ACH Cllents ] Step/::Crec:iNUDeb'\tCZrd\nformation Il Step 2: Set Account Balance
set the account balance based on their use of USPS o —— PTE—

. . ® . . . ® . ) ® , Emwmam//nameasflaﬁl’?a‘rsﬂ‘nmecard Refill Amount $120
Certified Mail™, Priority Mail~ and First-Class Mail~. It's “i;m ] == | Lol
easy to adjust balances if your use changes. Ot M) 1 s R e e venasions

« CVC/CVV: % for American Express).
* Billing Address:
During account set-up, clients fund their first month’s i [ << oacx |
.. ™ . *Zip Code:
anticipated mailing expenses and set up automatic

replenishment via ACH or credit card. Client deposits are
held in a separate Trust Account covered by a Fidelity
Bond, and all balances are returned at client request.

We do not retain any banking information in our system. All Account and Routing numbers are immediately transmitted to our service
provider, Forte Payment Systems, which returns a secure encrypted token used to process all transactions. The Payment Manager
reflects only the last four digits of the account and routing number for identification — the same process required by all ACH and
Credit Card processors.

Save Time and Money on
Every Certified Mail Piece

Save Time

v SimpleCertifiedMail.com eliminates the USPS® Certified Mail forms and trips to the Post Office. Print
cover sheets from your home or office printer, complete with electronic postage, tuck them and your letter
into the window envelope we provide, and drop them in any mailbox.

Vv Electronic Proof of Acceptance posts to your account soon after the first outbound scan. Proof of Delivery
or the Return Receipt Electronic is posted no later than the day after delivery.

v/ Many clients report saving 80% or more from reduced labor costs.

Save Money

v The 2026 postage meter rate to send a one-ounce First-Class Certified Mail letter with a Green Card is
$10.98. With SimpleCertifiedMail.com the cost is $10.39, a 5.4% savings — and you receive the USPS
Return Receipt (Electronic) within 24 hours of delivery rather than waiting days for signed Green Cards. If
you don’t need a signature, the cost is $7.48 (a 32% savings versus Green Cards), and you receive the
Proof of Delivery (Electronic) within 24 hours of delivery.

v/ Our USPS-approved Certified Mail window envelopes are provided at no charge, adding more to your
savings. And you'll receive automatic refunds for Certified Mail letters you prepare but don’t mail.

© 2026 SimpleCertifiedMail.com www.SimpleCertifiedMail.com - 888-462-1750
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$10.39 $7.48

Certified + Return Receipt (Electronic) — a 5.4% Certified without signature — a 32% savings vs.
savings vs. Green Cards. Green Cards.

Also Handles Your First-
Class® and Priority Mail® Needs

GOLDSTAR FANCE
J0HN DOE

4 GABENWICH OFFICE PARK
GREENWICH £ 268315153

PP e M
VGEMENT

TE 2300
0177-0001

mmmmmm MANAGEMENT

SimpleCertifiedMail.com also produces cover sheets and labels for First-Class® Mail, Priority Mail®, and

USPS Ground Advantage, enabling clients to handle more of their USPS® needs from a single interface.

If your preference is to outsource your printing and mailing, contact us for details on this option at 888-
462-1750.

Summary

How SimpleCertifiedMail.com saves you time and money.

© 2026 SimpleCertifiedMail.com www.SimpleCertifiedMail.com - 888-462-1750



OVERVIEW OF SERVICE _E-'-:s;mu,ceﬂwmmw

Key Feature Key Benefit

Prepare Certified Mail Print the cover sheets, envelopes and labels you need for
Certified Mail® in 80% less time, complete with electronic
postage.

Prints electronic postage Eliminates the need for postage meters with their rental and ink
costs.

Automatic address validation Saves you from mailing to incomplete addresses. Can be

bypassed when necessary.

Automatic refund for unmailed Certified Certified Mail letters prepared but not mailed within 8 days have
Mail their USPS fees automatically refunded — saving many clients as
much as 5% of their Certified Mail costs.

Batch Processing Wizard Prepares Certified and First-Class mailings by pulling data direct
from Microsoft Excel or CSV files. Clients report time savings
exceeding 80%.

Electronic Proof of Acceptance Posted automatically soon after the first outbound scan.
Eliminates PS-3800 Forms, Scan Forms, Firm Books or
Manifests, and trips to the Post Office.

Electronic Return Receipt Posted to your account within hours of delivery — also emailed if
you wish. Saves waiting days for Green Cards, the risk of loss,
and years of storage.

10-Year Archive All tracking data and USPS confirmations are stored online. Just

log in, search and download whatever you need to satisfy legal
claims and other matters.

Online Production Reports See what you are spending on Certified Mail and seek
reimbursement where appropriate. Monthly statements include a
ledger of every transaction.

Certified Mail & First-Class Mail APls REST APIs integrate SCM’s production, tracking, cost and
management data with your own applications and client files.

Envelopes provided with cost of service Saves clients as much as 25¢ per mail piece.

© 2026 SimpleCertifiedMail.com www.SimpleCertifiedMail.com - 888-462-1750
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For More Information

1) Review our web site at www.SimpleCertifiedMail.com
2 Callus at 1-888-462-1750 ext. 1

3) Email us at sales@simplecertifiedmail.com

Thank you!



https://www.simplecertifiedmail.com/
tel:+18884621750
mailto:sales@simplecertifiedmail.com

